INTRODUCTION—YOU CAN’'T MANAGE,
IF YOU DON'T MEASURE

Onyx Software is a Powered by Cognos partner. The

company provides a full-featured performance manage-
ment and business intelligence offering on an integrated,
common platform. Based on over a decade of experience
in helping enterprises understand and manage their cus-
tomer-centric operations, Onyx solutions enable medium
and large enterprises to better drive their operations and

processes.

Cognos provides the world leading business intelligence
and performance management technology platform. To-
gether, Onyx and Cognos provide the tools to link people,
information, and decision-making throughout your or-

ganization.

This combination of technology expertise, methodology,
and techniques with a practical blend of industry-specific
knowledge helps you achieve better business perform-
ance. Onyx and Cognos help you sharpen your strategic

focus and overcome barriers to success.

PARTNER OFFERING
The integration of Onyx customer data and Cognos soft-

ware gives our customers the ability to:

Increase revenues
¢ Improve customer acquisition and retention
® Retain the most profitable customers

e Increase win rates

Decrease costs
¢ Optimize marketing, sales, and service operations
e Shorten cycle times

¢ Reduce development and maintenance costs

ONYX

PTIMUM PERFORMANCE FOR
ALES, SERVICE,AND MARKETING

AN ONYX-COGNOS SOLUTION

Increase accountability
¢ Gain visibility into outcomes and effectiveness
e Improve governance and compliance
e Enforce internal policies and procedures

e Align functions and individuals with shared metrics

PRODUCT INTEGRATION POINTS
The Cognos BI platform is integrated with Onyx's native
CRM (customer relationship management) and BPM

(business process management) technologies. Features:
¢ Embedded reporting content in key CRM screens

e Bi-directional drill-through between reports and the
CRM system

e Comprehensive reporting coverage with pre-built
marketing, sales, service/support, and marketing
user-driven reporting templates

e Easy implementation: reports leverage domain data

for filtering, grouping, sorting, etc.

Role-based dashboards allow users to check progress,
get to the details, and keep tabs on critical, relevant

information.
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¢ Integrated security: single sign-on and access control

¢ Process management enables you to monitor and en-

force processes, internal policies, and controls

® See your organization's performance in action, along

with the business logic supporting each task

COGNOS CORPORATE PERFORMANCE
MANAGEMENT

Cognos corporate performance management provides a
single, integrated platform to improve decision-making
across your business: planning to drive business perform-
ance; scorecarding to monitor performance of the plan;
and business intelligence to report and analyze issues for

maximum efficiency.

Planning

Cognos 8 Planning is a highly scalable solution for plan-
ning, budgeting, and forecasting. It integrates operational
and financial planning in real time to give you immediate
visibility into resource requirements and business per-
formance. It also allows you to build consistent, intercon-
nected business models. With planning, you can access
current actual data to assess fiscal performance, and eval-
uate the "what-if" scenarios critical to forecasting future
performance. And it helps you build enterprise-wide

budgets and forecasts faster and more efficiently.

Business intelligence

Cognos 8 Business Intelligence is the only solution that
provides complete BI functionality in one product on a
single, proven architecture. It delivers seamless reporting,
analysis, scorecarding, dashboards, and event manage-
ment. Reports and dashboards enable you to understand
the “why” behind results. Through analysis of relational
or OLAP data, you can discover trends and opportuni-
ties. And you can monitor processes and events shorten-
ing the time to action. The result is better decisions and

greater agility across the organization.

Scorecarding

Scorecarding is a core capability of Cognos 8 BL It is a
proven approach for communicating, measuring, and
managing business performance. At the tactical level,
scorecards are used to monitor performance against tar-
gets for discrete, specific projects. And at the strategic
level, they can be used to map corporate strategy and

communicate it throughout the organization.
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POWERED BY COGNOS

Powered by Cognos is an elite program for partners who
deliver performance management solutions that combine
Cognos technology with deep domain expertise. These
partners deliver solutions focused on key areas, including
industry groups, enterprise performance and system in-
frastructure, all with the objective of enabling and engag-
ing their customers’ to better manage company
performance. Members of Powered by Cognos are inte-
gral players in delivering fast, proven performance man-

agement solutions to Cognos customers.

ABOUT ONYX

Onyx Software Corporation is a worldwide leader in cus-
tomer management and process software for mid and
large size enterprises. By providing an integrated suite of
applications encompassing customer management,
process management, and analytics capabilities, Onyx en-
ables enterprises to reduce costs, increase productivity,

and grow revenue.

ABOUT COGNOS

Cognos, the world leader in business intelligence and per-
formance management solutions, provides world-class
enterprise planning and BI software and services to help
companies plan, understand, and manage financial and
operational performance. Cognos lets you discover how
you are doing, why you may be off track, what you

should do about it, and where you should be going.

Cognos serves more than 23,000 customers in more than
135 countries, and its top 100 enterprise customers con-
sistently outperform market indexes. Cognos perform-
ance management solutions and services are also
available from more than 3,000 worldwide partners and

resellers.

MORE INFORMATION
For more information on how to take advantage of this
solution, go to http://www.onyx.com/products/

default.asp.

Cognos, and the Cognos logo are trademarks or registered trademarks of Cognos
Incorporated in the United States and/or other countries. All other names are
trademarks or registered trademarks of their respective companies.
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